PROVIDER ALERT:

 AUTHORIZATION CHANGE
Parkland Community Health Plan:  Provider Notification regarding Newborn (NB) & Sonogram process effective July 1st, 2011
Dear Provider: Effective 07/01/2011 the authorization process for Newborn delivery/admission and sonograms have changed. Please see below for PCHP Authorization/Admission requirements.

NB process: 

Authorization must be requested for any NB after day 4 of stay
DRG hospitals must meet the acute LOC

A prepayment review will be conducted on all DRG 790's

All others will be paid - with random audits conducted periodically.

Sonogram Process:

Medicaid (HEALTHfirst) - no limitation on number of sono's performed as long as medically necessary - will be paid - does not require an authorization.

CHIP Perinate - can get one sono per pregnancy - must be high risk diagnosis with supporting clinical documentation for more.  Information must be submitted and approved prior to the 2nd sono being performed.  Please complete the Texas Referral Authorization Form and Fax to 1-800-240-0410.
OB process: 

Is unchanged.  No authorization required for OB global days.  (2 day uncomplicated Vaginal Delivery & 4 day uncomplicated C-section) Anything outside of the OB global must be authorized.  If the DRG is a higher DRG upon submission of claim - must follow the current appeal process for any denied claims.

Resubmit for review and payment based on documented medical necessity.
Please contact your Provider Relations Representative or call 1-888-672-2277
 if you have any question regarding these changes.
