Nondiscrimination Notice

Parkland Community Health Plan, Inc. complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. Parkland Community
Health Plan, Inc. does not exclude people or treat them differently because of race, color, national
origin, age, disability or sex.

Parkland Community Health Plan, Inc.:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Parkland Community Health Plan, Inc. has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability or sex, you can
file a grievance with our Civil Rights Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al nUmero que aparece en el reverso de su tarjeta de identificacidon o al 1-800-385-4104 (TTY: 711).

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, cé cac dich vu hd tro ngdn ngtt mién phi danh cho ban.
Hay goi s6 ¢ & mat sau thé id cha ban hodc 1-800-385-4104 (TTY: 711).

CHINESE: 3T 75 : MIREEHEE P - BANEBEESESEYRS - FHEEHN D FEER
E AR BT 1-800-385-4104 (TTY: 711) °

KOREAN: F2|: St=20{E AIEstA|E 42, A0 X|& MH|AE 2&E 2 0|64 4~ JELICE #ste] ID
7tE SH0f| Q= HHS 2L} 1-800-385-4104 (TTY: 711) HHO 2 A2t FAA|Q.

ARABIC: ga gl w M e Joail b ell 5 4 gl sae Lusal) ciladi b el yall 3l Chaats i€ 13) :4da sale
(711 ;S0 5 aall) 1-800-385-4104 Je 5l dpaddll el Cila

URDU:  oliws cin 23 5 of wbeas (S siw slate cv 0U5 5 o 90 0b5 s0,l of Slis 25
S Aoy o (TTY:711) 1-800-385-4104 L ,, o 3550 e =5 3, c3lil 20l - o

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).

FRENCH: ATTENTION: si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS : 711).

HINDI: &7 & T o FZeT ST averdy € a7 roeh forw |ro g &= (4 9o 3uered |
AT SATSST TS o I8 AT § {0 T ¥ 4T 1-800- 385-4104 (TTY: 711) TT FieT FLl

28 G (TTY: 711) 1-800-385-4104 o jledi L Uy (i oIS Cady 3 end o jlad by 2l

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kénnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Rickseite |hrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

GUJARATI: 21l UL 671 dH 9Lon21dl BlAdL L, dl [:2es GUUL AL AAUBLL AHIRZL HI2 GUESH, €9,
AHL2L S8 $13] U190 UL 012 U2 2199l 1-800-385-4104 U2 514, 531 (TTY: 711).

RUSSIAN: BHUMAHWE: ecnu Bbl rOBOPUTE HA PYCCKOM A3bIKE, BAM MOTYT NpeaoCcTaBuTb
b6ecnnaTHe ycnyrn nepesoga. [o3BoHMTE MO HOMEpY, YKa3aHHOMY Ha 06paTHOM CTOPOHE BaLLel
NAEHTUPUKALLMOHHOM KapTouKM, Uan no Homepy 1-800-385-4104 (TTY: 711).

JAPANESE: ‘T2 ERAAFEE HFEICEDHIEENTER T R— DY —ERZTHBW S
£9, IDH— RFEEmDEEHRS. F7-151-800-385-4104 (TTY: 711)E CTEAR FEELY,

LAOTIAN: (31290): ﬁeéﬂzbwcg?wvmmo, NIVOFNIVZOBFDHIVWIFI, LBV,
cuRTDoVIBMIV. Tt BLNigdIvE9B0dea9Go29989 & 1-800-385-4104 (TTY: 711).



